
Organization Contact 
• LRO – Legally Responsible Officials, Collection System Manager, Brian Martinez, (650) 738-4669 
Assistant Superintendent, Rey Mendez, (650) 738-7475, Public Works Deputy Director, Louis Sun (650) 
738-4662, Doug Trade, Waste Water Program Coordinator (650) 738-7472 

• Collection System Manager, Brian Martinez, (650) 738-4669 – The person responsible for 
implementing, managing, and updating the SSMP 

• Chain of Communication for responding to SSO’s: 

o Initial call is received and dispatched by: 

 Police, DPW, or Wastewater dispatch 

• (650) 738-7314 

• (650) 738-3760 

• (650) 738-4660 

o Dispatched call is received by: 

 Wastewater Dept. field crew or DPW standby person 24/7/365 

• Chain of Communication for reporting SSO’s: 

o Assistant Superintendent Rey Mendez will report SSO’s – (650) 738-7475 

o Or Collection System Manager Brian Martinez if above is absent – (650) 738- 

4669 

• Other Points of Contact: 

o Wastewater Treatment –Plant Manager Mark Harris, (650) 738-4663 

o Source Control – Operator III Program Coordinator Doug Trade, (650) 738-7472 or Jon St. Onge (650) 
738-0611 


